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TIpaBujia THKeTa NpH 00IeHHH ¢ HHBAIHIAMH
B ApXaHTe/IbCKOM KOJUIE/IKe TeaekommyHukauuii um. b.JI. Posunra
(¢pnmuan) CIIGT'YT um npod. M.A. bonu-bpyesu4a

PaGoTHHKAMH KOJUleIKa IODKHA OBITH OKasaHa IOMOIIb HHBAIHIAM B
IPEOTIONEHNH GaphepOB, MEIIAIONIMX IOIyCHHIO HMU YCIIyT HapaBHe C APYTHMH
TULaMH.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHHH W YMEHHWM, HEOOXOMMMEIX I
3G (heKTHBHOTO OOIIEHMs TPH OKasaHWH MOMOIMH WHBAIMIAM B IIPEOIOIECHUN
GapbepoB HA3BIBACTCS KOMMYHUKATHBHAA 3¢ (G EeKTUBHOCTE.

KomMyHukanus (0OIIEHHE) DPAcCMaTPUBACTCA Kak Ba)KHeMIIasg CTOpPOHA
060l MesATeIFHOCTH, BO MHOTOM ofecreduBaromas ee yCrex 1 IPOAYKTHBHOCTD.
KoMMyHUKaTHBHAsS KOMIICTEHTHOCTE HeoOXoIuMa KaXIoMYy.

Jlng CHELHUATMCTOB MPOGECCHOHAIBHO 3HAIMMBIMM ABJISIFOTCS  YMEHHUSA
TIpPaBAIBHO BOCIIPMHHUMATh U IOHUMATH APYTOTO yejoBeKa, rPaMOTHO OKa3bIBaTh
yCIyrd B yUPEXICHUH MM OpraHU3aIuy. Pa3sBuTHE KOMMYHHKATHBHBIX yMEHHH
CKIIAILIBAETCS U3 CIIEIYIOIIHX OCHOBHBIX HAaBBIKOB.

— u3berarh KOHMIMKTHBIX CUTYaLWH;

— BHHMATEJBHO CIIyIIaTh HHBAIM/IA U CIBIIIATE €ro;

— perynupoBaTh COOCTBEHHBIE OSMOLWH, BO3HHUKAIOIKUEe B TpoLEecce
B3aMMOJICHCTBHS,

— ofecreynBaTh BEICOKYIO KyNbTYypY H 3THKY B3aMMOOTHOIIEHUH;

— [MBVMIM30BAHO [IPOTUBOCTOATH MAHHUITYINPOBAHUIO.

CymecTByloT oOIpe IpaBuia STHKETa IpH oOlIeHny ¢ HWHBAITHIAMH,
KOTOPBIMA MOTYT BOCIIOJIB30BaTHCA paGOTHUKH KOJUIe[)ka B 3aBHCHMOCTH OT
KOHKPETHOH CHUTYaIlHU!

1 Obpamenne K dYelIOBEKy: KOTId BBl pasroBapHUBaeTe C HHBAIUIOM,
ofpamaiiTech HEIMOCPEACTBEHHO K HEMy, a HE K COIIPOBOXKAIOIIEMY HIIH
CypHOIEPeBOIUMKY, KOTOPEIC PUCYTCTBYIOT IIPH pasrosope.

2 TloskaTtre PyKH: KOTJa Bac 3HAKOMAT C MHBAIUIOM, BIIOIHE €CTEeCTBEHHO
HOKATh My PYKy: Jaxe Te, KoMy TPy[IHO JBHUIATh PYKOM HIM KTO MOJB3YeTC:
IIPOTE30M, BIIOJIHE MOTYT MOXaTk PYKY — [paByl0 HIM JIeBYIO, YTO BIIOIHE
JIOILy CTHMO.



3 HaspiBaiiTe cebs # APYTMX: KOTZa BBl BCTPEUAETECh C HCIOBEKOM,
KOTODBIM IUIOXO MJIM COBCEM HE BHIHT, 06s3aTeNbHO HasbiBaiiTe cedd M TeX
mojiel, KoTopele mpumuk ¢ Bamu. Ecimm y Bac obmas Gecema B rpymnme, HE
2a6EBaliTe TOSCHHTD, K KOMY B IaHHbIH MOMEHT Bbl 00paliaeTech, i Ha3BaTh cebs.

4 TlpenmojeHue OMOIIM: €CIH BEI IPeyiaracTe MoMOIp, KANTS, TOKa €e
TIPUMYT, & 3aTeM CIpaLIiBaiTe, 9T0 U KaK JeraTh.

5 AJeKBATHOCTh M BEJIMBOCTH: OOpalaiTech ¢ B3POCIBIME HHBAMIAMH
kak ¢ B3pocisMi. OBpamaiTech K HMM IO MMCHM ¥ HA Thl, TOJIRKO eCIi BBI
XOPOIIO 3HAKOMBEL.

6 He ormmpaiiTech Ha Kpecno-KOISCKY: ONUPaThCs MM BACHYTH Ha YbeH-TO
MHBATMIHOM KOMACKE — TO K€ CaMoe, YTO ONHMPaThCs WM BHCHYTH HA €€
obnaaTene, W 3T0 Toxke pasjpaxaeT. VHBaunHasi KOIACKa — 3TO0 9acTh
HETIPHKAacaeMOro IIPOCTPaHCTBA YEI0BeKa, KOTOPBIH €€ UCIIOJB3YeT.

7 BuWMATETbHOCTH M TEPIENHBOCTh: KOTJa BBl pasroBapuBacTe C
qeIOBEKOM, HCIBITEIBAIOIIUM  TPYAHOCTH B obmieHny, Clyllaire ero
BHUMATENBHO. ByIpTe TepIIeNMBHI, JKIUTE, KOIJa YEJ0BeK caM 3aKOHUHMT bpa3y.
He mompasisiiTe ero U He JOrOBapuBaiiTe 32 HETO. Huxorja He IPHTBOPSHATECE,
4TO BbI TIOHUMAETE, ECITH Ha CAMOM Jene 3TO He TaK. IIOBTOPHTE, YTO BBl HOHI,
3TO TIOMOYET YeJIOBEKY OTBETHUTH BaM, a BaM — ITOHATE €I0.

8 PacronokeHHe s Oecempl: KOIJa BBl TOBOPHTE C HCIOBEKOM,
MOMB3YIOIMMMCST UHBAMIHON KOIACKOM MIA KOCTBLIAMHU, PAacIIONIOKUTECH TaK,
4ToGEl BAll¥d M €ro riasa OBUIM Ha OJHOM YpOBHE, TOIJa BaM Oyner nerde
pasroBapuBaTh. PasroBapmBag C TeMH, KTO MOXCT, yyuTaTh MO TrybaMm,
pACIIONOKATECH TaK, 4To0pl Ha Bac majal CBET, H Bac ObLIO XOpOLIO BHJHO,
noctapaiitecs, 4To05I Bam Hudero (e1a, CHrapetsl, PYKH), HE MEIIAJIO.

9 IpuBiieucHIE BHUMaHUS J€JI0BEKa: yTOOBI IPUBIIEYs BHUMAHUE YEII0BEKa,
KOTOpPBIM IUIOXO CJIBIIIUT, MOMALIATE €My pyKOW MIM TOXJomaiiTe IO Iedy.
CMOTpHTE €My TIPsAMO B Ijlasa ¥ FOBOPUTE IETKO, HO uMeliTe B BUAY, YTO HE BCE
JIFOTH, KOTOPEIE THIOXO CIBIIAT, MOryT YUTAaTh 110 ryoam.

10 He cMymaiitech, €Ciy CIy4adHO IOIYCTHIH OIUIOIITHOCTh, CKa3aB
"yepmaves” wim "Bel csimany 06 5ToM...7" TOMY, KTO HE MOXKET BHUIETh HIIH
cnpmmats. Takke paspaGoTaHsl IpaBwia OTHKETa IS JIMI C  pasHEIMH
paccTpoiicTBaMy (yHKIHI Oprafu3Ma.

CHECOK IPaBUI J0CTATOYHO BenuK. Eciu COMHEBACTECE, paccUUTHIBANTE Ha
CBOi 3ApaBBIif CMBICI M CIOCOGHOCTH K COHyBCTBHIO. OTHOCHUTECH K JPYrOMY
yeJIoBeKy, Kak kK cebe caMoMy, TOMHO Tak Xe ero yBaXkalTe — M TOI/Ia OKa3aHWe
YCIIYTH B yUPEXKICHUN 1 OOIIEeHUE OynyT 3@ deKTUBHBIMH.



